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WHS Risk Assessment Form
Process / Task: Self guided visitation by a group The Higher the Residual Risk, the higher the priority for implementation of Controls
. _ HIGH Residual Risk MEDIUM Residual Risk LOW Residual Risk
Site Location: Newcastle Museum | (25-20) O (19-11) o (10-1)
Date of Assessment: Eliminate or control the risk Eliminate or control the risk
(Date that the RAF was first completed | 31/11/2018 immediately. Written work before work commences. No No formal written work procedure
or was Biennially Reviewed) procedure required. Eg SWMS. formal written work procedure required. Communicate & train all
Communicate & train all required. Communicate & train all | employees then begin job.
Assessment completed by: Emma Best employees then begin job. employees then begin job.
s Either a signature / ECM ‘Note’
>u_u_%w.<ma Julie Baird \\wﬁ\/ must be used to indicate Note in ECM? [ ]Yes or []A signature is used
. (print name) (signature) approval
e
Person’s consulted during the am<m§: of this RAF: Bree Rooney, Justin Collins, Grant Hall, Julie Baird
Legislation / Codes of Practices \. Standards Work Health ‘and Safety Act 2011,
/ Chapters & Clauses referenced:
Evaluation of available information N/A
(eg Safety Data Sheets, Manufacturers Manuals, other risk assessments):
Level of supervision required: [ ] Continuous X Intermittent [ Infrequent [ ] Not required
. . . . . .| Minor Reviews or Updates: minor corrections,
WHS Safety Signs: Copy and paste in any applicable Safety Signs from FM 3.6.3 WHS Safety Signs small additions or updates. All changes should be added
in italics so that they are readily identifiable in the RAF.
Hazard / Danger Signs N/A PPE Required: N/A Last updated on:
Last updated by:
Previous version ECM No:
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Records of past incidents, illness & disease

from this process / task in past 3 years:

Head bumps

Potential emergency situations

from this process / task:

Car accidents

Self guided groups are exposed to a range of hazards within the museum. Each activity/area the group visits and is involved
in are listed below. In order to inform booked groups prior to their arrival this risk assessment and supporting documents are
provided to groups. Any groups not booked in are to be provided with documentation upon arrival. Food and drink are
allowed in The Link Gallery and the Foyer, no food or drink allowed in A Newcastle Story, Fire and Earth and Supernova &

Mininova

Groups with children and people with disabilities are required to have set ratios to adults/carers as advised by Audience
Engagement staff. A First Aid kit is kept at the front desk of the Museum and a trained First Aid staff member is on at all
times during open hours.

Initial Risk Can you Hierarchy of Control Measures Residual
i imi If ‘No’, work through the controls sequentially. Tick and provide i i
Activity Hazard Bang F:ﬂw% further detail o:msm control mm_ooﬁM_Q“ m:cww\zczo:_ _mo_wﬁ_o? RiscReling Person/s Responsible
H/M/L # == Engineering, )aa_:_w:mao:_ _um_.mo.:m_ .vﬂo”mo:<m Equipment. H/M/L #
Hazard? Add the applicable WHS Safety Sign in the table on page 1

Visiting the Fire and | ) [IPPing or falling on [ISub Diso DI Eng DJAdmin [IPPE o
Earth Gallery tiered seating in BHP M 13 []Yes | Barricades in place, lip of seats in contrasting colour, L 6 Exhibition Team,

exhibition X No carers to monitor group behaviour Supervisory Carers

NG N/ H

Visiting the Fire and | 1PPing or falling on ﬁﬂo_w“w %_M = owlﬁw:ﬂ@ mm»!w%w_u ﬁ:ﬂmﬁ% held

ramps in BHP [ Yes 9 peage & o Exhibition Team,
Earth Gallery exhibition L. 5 K No markers on ends of ramps minimise the risk, carers L 3 Supervisory Carers

= to monitor group behaviour P Y

Being affected by loud [1Sub [1Iso [JEng XIAdmin XPPE
Visiting the Fire and noises, special effects <mm;o_, mmE_.omm staff m:n automated <o_omo<m.ﬁ. warn <_m_8q.wm_,<momm
Earth Gallery and darkened area L 5 [1Yes | of higher noise levels prior to the show. Enquiries L 3 & Audience

during BHP Sound & X No made of people sensitive to these conditions and Engagement staff

Light Show warned appropriately. Ear muffs available from

Audience Engagement staff on request
Council WHS Management Document No: FM 3.6.1 Version No: 14 Issue Status: Current Uncontrolled document when printed. Review Date: Review Date: Page 2 of 5
System Access the Intranet for current version. Nov 2016 Nov 2019




[1Sub XIso [1Eng XAdmin [JPPE Visitor Services
Visiting the Fire and Injury sustained by Physical barriers in place to mm.o_mﬁm mﬂmm..Sm:oﬂm & Audience
Earth Gallery ciimbing into L 5 [1Yes | encouraged in positive behaviour of _oox_:@ at but not Engagement staff
diarames Xl No touching and climbing over /under barriers by Visitor Supervisory Omﬁmﬁ_m
Services staff. Carers to monitor group behaviour
Injury sustained by [ISub Xiso [1Eng XIAdmin []JPPE Visitor Services
Visiting the Fire and climbing onto large [ Yes Physical barriers in place to isolate area. Visitors & Audience
Earth Gallery coal mining L 8 ] No encouraged in positive behaviour of looking at but not Engagement staff
equipment = touching and climbing over /under barriers by Visitor Supervisory Carers
Services staff. Carers to monitor group behaviour
[ISub X Iso XIEng XAdmin [JPPE
Each interactive module has instructions of intended
and safe use. Area is under roaming supervision by Exhibition team. Visitor
. Visitor Services staff. Visitor Services staff check Services '
Visiting Supernova Inappropriate use of [ Yes mmos.Boac_m at mE: of day to ensure 5m.< are & Audience
siferactives mpdiilas M 17 X No working. All electrical elements comply with OH&S Engagement staff
standards, have completed risk assessments, and SUDENISG Omﬂmmm
are tested regularly. Carers to monitor group P Y
behaviour
. [1Sub [JIso [JEng XAdmin [PPE Exhibition team, Visitor
. Mwhﬁmdﬁm:woﬂ%mvwwcm_ﬂ Appropriate use of interactive and instructions N Services
Visiting Supernova While using the L 8 [ Yes Qos.ama by sighage. mom:::.@ supervision U<.<_m_8ﬂ & Audience
‘Levers’ car X No Services staff. Carers to monitor group behaviour Engagement staff ,
: . Supervisory Carers
interactive
[OSub iso X Eng XAdmin [JPPE Exhibition team, Visitor
Inappropriate use of Height restriction signage is displayed and signage Sarvices K
Visiting Mininova play [ Yes for no shoes in designated area displayed. Soft falll 2 Audicrice
Mininova catibment L 8 X No compliance matting in Mininova. Roaming = e
qulp = supervision by Visitor Services staff. Carers to S gage c '
monitor group behaviour UPENHSCTY Larers
[1Sub Xliso XIEng XAdmin [JPPE Exhibition team, Visitor
Tram has step and handles for aiding the public to Services
Visiting A Newcastle Accessing the tram L 9 [ ]Yes | geton and off. Signage to advise use of handles and & Audience
Story X No large step being considered. Roaming supervision by Engagement staff ;
Visitor Services staff. Tram cab is barricaded with Supervisory Carers
Plexiglass and signed to stop access. Carers to
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monitor group behaviour

[ISub [JIso XIEng XIAdmin [JPPE
Signage to advise of large step and required caution.

Exhibition team, Visitor
Services

Visiting A Newcastle | . Slimoing LN 13 | [ Yes | Back section of block to wall filed in with safety step. o | &Audience
Story Block 9 X No Roaming supervision by Visitor Services staff. Carers Engagement staff ,
to monitor group behaviour Supervisory Carers
[ISub [JIso XIEng [XJAdmin [JPPE Exhibition team, Visitor
Visiting A Newcastle [ Yes Visitors should be cautious at cases so not to bump Services
Story and Fire and Cases and Arches 8 & No heads. Cases are bright and corners slightly rounded. 5 & Audience
Earth Gallery Engagement staff
[ISub XIso [JEng XAdmin [JPPE 9
Public are not permitted to climb on the train. Care Exhibition team. Visitor
- . Physical barrier has been put in place to restrict rs to : '
_— ; Climbing on ‘The : ; ) . | Services
Visiting the Link Buck’ [] Yes access onto the train. Signage provided to moni | ¢ "A L dience
Gallery . 13 = communicate no climbing on train. Roaming tor
train Xl No - . ; Engagement staff ,
supervision by Visitor Services staff. Carers to grou i
. . Supervisory Carers
monitor group behaviour p
beha
viour
D Sub M lso _H_ Eng XAdmin [IPPE Exhibition team, Visitor
Signage to be provided to warn of car park and Satvices
Injury sustained from [ Yes driveway and subsequent traffic. Drop gate to control & Audience
Using outdoor area vehicle in car park or 18 X No vehicle access to site. Carers to monitor group 9 Engagement staff
driveway behaviour Supervisory Carers
[ISub [Jiso [JEng XAdmin XIPPE . VisiieT Saryines
[] Yes Sunscreen to be kept at front desk for use by public. 2 Audienice
Using outdoor area | Sunburn or heatstroke 8 X No Drinking fountains accessible to public near café. 3 ERGEOREREStaR
Shaded areas are provided outdoors. 9ag
[ISub [Jiso XIEng XAdmin [JPPE Visitor Services
Ledge edging the [] Yes Wall edge has been painted white to make it & Audience
Using outdoor area | grassed area 13 = noticeable. Carers to monitor group behaviour 6 Engagement staff ,
Xl No

Supervisory Carers

*** Note: To put an ‘X" in the boxes: Double click the box then select ‘checked’ ***
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Risk Rati CONSEQUENCE .
Isk Rating . . . Insignifica CONSEQUENCE LIKELIHOOD
Matrix Catastrophic|  Major Moderate Minor . -
Almost Certain 16 11 Catastrophic: Single or multiple fatalities. )_Bomﬂ certain: ls expected to occur in most
circumstances. (common)
; Major: Hospitalisation with potential to result in Likely: Will probably occur in most circumstances
Likely 17 12 : :
g permanent impairment. (Has happened).
= . Moderate: Person unable to resume normal duties in Possible: Might occur at some time (Could
= Possible 18 13 .
© the short-medium term. . happen).
| ; Minor: First aid or precautionary medical attention only. ; . . .
Unlikely 19 14 Person likely to immediately resume normal duties. Unlikely: Could occur at some time (Not likely).
Rare 15 Insignificant: No injury / Minor first aid treatment only. Rare: May occur only in exceptional

circumstances (Practically impossible).

Implementation Priorities: High — 2 weeks, Medium — 1 month, Low — 3 months. Monitor and review risk control
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